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Other contacts 
Accounts email: finance.sen@aph.gov.au 

phone: 02 6277 3772 fax: 02 6277 3085 
Annual report email: blackrod.sen@aph.gov.au 

phone: 02 6277 3398 fax: 02 6277 3199 
Committee room bookings email: senate.hotline@aph.gov.au 

phone: 02 6277 3500 fax: 02 6277 3000 
Committees email: seniorclerk.committees.sen@aph.gov.au 

phone: 02 6277 3555 fax: 02 6277 3899 
Information services section (information 
technology and web publishing) 

email: websen@aph.gov.au 
phone: 02 6277 3047 fax: 02 6277 3678 

Legislation email: table.legislation.sen@aph.gov.au 
phone: 02 6277 3455 fax: 02 6277 3448 

Parliamentary Education Office email: info@peo.gov.au 
phone: 02 6277 3147 (general inquiries) 
phone: 02 6277 3508 (school visits) 
fax: 02 6277 5775 

Parliamentary research email: research.sen@aph.gov.au 
phone: 02 6277 3078 fax: 02 6277 5838 

Registrar of Senators’ Interests email: senators.interests@aph.gov.au 
phone: 02 6277 3360 fax: 02 6277 3199 

Senators’ services email: senate.hotline@aph.gov.au 
phone: 02 6277 3500 fax: 02 6277 3000 

 

 



Glossary and abbreviations list 
 any senator or 

ust be agreed to by 
the other House before a bill can become law. The Senate may not 
amend bills imposing taxation or appropriating money for the 
Commonwealth’s ordinary annual services; nor may it amend an 
appropriation bill so as to increase a charge or burden on the people. 
The Senate may ‘request’ the House of Representatives to make such 
amendments. 

amendments and requests 
for amendments 

Proposals to alter a bill, which may be moved by
member. Any amendments made by one House m

bill A proposal for a law that is introduced into parliament. Bills are 
considered consecutively by the two Houses of the Commonwealth 
Parliament, the House of Representatives and the Senate. The two 
Houses must agree to a bill in identical terms before it can be 
transmitted to the Governor-General for assent, which marks its 
passage into law. 

BSAG Bills System Advisory Group 
CD compact disc 
clerks at the table Clerks, including the Clerk (the head of the department), the Deputy 

Clerk and other senior officers of the department, who sit in the 
chamber and provide procedural advice while taking the minutes of 
Senate proceedings. 

CommDocs A document handling system consisting of a series of private 
searchable websites for each committee, accessible only to members 
of the committee and their authorised staff. 

department, the Department of the Senate 
disallowance notice A procedure by which a senator notifies the Senate that he/she seeks 

to disallow certain delegated legislation. 
estimates committees The term commonly used to describe the consideration of the annual 

and additional estimates of expenditure of government departments 
and agencies. 

e-PPS The digitised Parliamentary Papers Series. 
FTE full-time equivalent 
furniture replacement 
project 

A departmental project to replace, within the department and for 
senators’ staff, furniture that has reached the end of its useful life. 

GST goods and services tax 
Inspeximus copy of Magna 
Carta 

The 1297 Inspeximus copy of Magna Carta endorsed by King Edward I, 
which confirms the principal provisions of the original Magna Carta. 

messenger support Services provided in the Senate chamber by the chamber attendants, 
which include distribution of documents, conveyance of messages and 
supervision of chamber doors during divisions (formal votes) and 
quorum calls. 

motions/procedural 
motions 

Proposals for the Senate to agree to something, which must be 
expressed in a way that conforms with the Standing Orders. 

OH&S occupational health and safety 
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parliamentary privilege Two significant aspects of the law relating to parliament: the privileges 
or immunities of the Houses of the Commonwealth Parliament; and the 
powers of the Houses to protect the integrity of their processes, 
particularly the power to punish contempts. 

PDF A publishing format that allows hard-copy documents to be captured as 
electronic versions suitable for use in a range of systems and 
applications. 

PEO Parliamentary Education Office 
PEP UP Parliamentary Executive Professional Upgrade Program 
presiding officers The President of the Senate and the Speaker of the House of 

Representatives are the presiding officers. Each presides over the 
proceedings of his or her respective House. Administratively, each is 
responsible for his or her respective chamber department and together 
they are responsible for the Department of Parliamentary Services. 

questions on notice When referred to in the context of the Senate, these are written 
questions to ministers from other senators. Questions on notice in the 
context of estimates proceedings are written or oral questions from 
committee members to a minister and/or the minister’s departmental 
officers, which require written answers from the minister or the 
minister’s department. 

running sheet A checklist of amendments used by senators when considering bills in 
the committee of the whole. Running sheets show all proposed 
amendments, identified by subject matter and grouped as needed; 
conflicts between amendments; relevant references in the bills under 
consideration; and procedural questions to be posed by the Chair of 
Committees. 

schedules of amendments Lists of amendments to bills, agreed to by the Senate, which are 
forwarded to the House of Representatives for consideration. 

SCID The Senate Centralised Information Database which is used to manage 
information and documents to support committee inquiries. 

scripts/procedural scripts Scripts containing both routine and complex wording to be used by 
senators to ensure compliance with standing orders when taking part in 
proceedings in the Senate. 

senators’ survey, survey of 
senators’ satisfaction 

A biennial survey commissioned by the department and conducted by 
an independent research services organisation to assess senators’ 
satisfaction with the quality, efficiency and effectiveness of the services 
provided by the department—most recently conducted in early 2011. 

SES Senior Executive Service 
Skype A software application that enables users to make voice and video calls 

over the Internet. 
Standing Orders Procedural rules that govern the conduct of proceedings in the Senate 

and its committees. 
third reading print A bill which is amended by the House in which it originates is reprinted 

to incorporate the amendments before it is transmitted to the other 
House. The bill is transmitted in the form in which it is ‘read a third time’ 
in the originating House and is known as the ‘third reading print’. 

TOPS Table Office Production System 
TRIM Total Records and Information Management (the department’s record 

keeping system) 
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Letter of transmittal iii 
Table of contents v–vi 
Alphabetical index 181–196 
Glossary and abbreviations list 175–176 
Contact officer(s) ii, 170, 

171–172 
Internet home page address and internet address for report ii, viii, 171 
  

 
Review by the Clerk 3–8 
  

 
Overview description of department 9 
Role and functions 9 
Organisational structure 10–12 
Outcome and program structure 12–13 
Where outcome and program structures differ from portfolio budget statements or 
other portfolio statements accompanying any other additional appropriation bills 
(other portfolio statements), details of variation and reasons for change 

N/A 

Portfolio structure N/A 
  

 
Review of performance during the year in relation to programs and contribution to 
outcome 

17–19 

Actual performance in relation to deliverables and performance indicators set out 
in portfolio budget statements or other portfolio statements 

20, 21, 29, 
47–48, 67, 83 

Where performance targets differ from the portfolio budget statements, details of 
both former and new targets, and reasons for the change 
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Narrative discussion and analysis of performance 17–92 
Trend information 17–92 
Performance of purchaser/provider arrangements None 
Significant changes in nature of principal functions/services None 
Factors, events or trends influencing departmental performance 17–18, 26–27, 

43-44, 63–64, 
80–81, 91 

Contribution of risk management in achieving objectives 98 
Social inclusion outcomes N/A 
Performance against service charter customer service standards, complaints 
data, and the department’s response to complaints 
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Consultants 

Summary statement 1
ement that information on contracts and consultancies is available 

der website 
107

ation in required proforma 
visions in contracts allowing access by the Auditor-General 

usTender 

111

nd safety (section 74 of the Occupational Health and Safety 105–106,

ubsection 8(1) of the Freedom of Information Act 1982 
2011) 

161
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16
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on and Biodiversity Conservation Act 1999) 
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in
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Business of the Senate, 29, 39, 165, 

167 
 
C 
ceremonial support services, 6, 10, 

12, 13, 83, 84, 85, 87 see also 
opening of 43rd Parliament; 
swearing-in of new Senate 

certificate of compliance processes, 
98, 161–162 

audit, 96 
Chairs’ Committee, 71 
chamber attendants, ii 
chamber support, 10, 13, 83, 84, 

165 
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